Wickedfood Cooking School, Individual Terms and Conditions
Tel: 011 234-3252 + e-mail: sunninghill@wickedfood.co.zas www.wickedfood.co.za

General Terms and Conditions

What to bring

We supply all ingredients, aprons and extensive notes. At the end of the class, students are invited to sit down
and enjoy the food that they have prepared, an ideal way of interacting with each other. As these are hands-on
classes, we suggest that participants come comfortably dressed, preferably with flat closed gym shoes, as
leather soles are inclined to slip. For drinks, we supply limited soft drinks, and box red and white house wine
(or tea, coffee and soft drinks in mornings).

Terms

By booking for a class it is understood that these terms and conditions are understood and accepted (as all of
our classes are hands-on, our knives are sharp and we cook with gas, we need to ensure that all participants
are in full control of their actions at all times):

* All cooking participants are asked to refrain from consuming alcohol prior to the class, or bringing drinks in
to our premises from other establishments in the complex.

* Due to licensing laws, spirits are not allowed to be consumed on the premises.

* The object of the school is to teach cooking skills in a fun environment. We are unable to accommodate
individuals who are rowdy and unruly as this inevitably leads to a breakdown of the class creating an
unpleasant environment for the rest of the group.

* Any participants disregarding these terms and conditions, will be asked to terminate their participation in
the class immediately, and may be removed from the complex if necessary. We will not consider any
refunds. You will also be held liable for costs arising from any damages caused to property and equipment.

* Although every precaution has been taken to ensure the safety of participants, their belongings and their
vehicles, Wickedfood Cooking School, and their staff cannot be held responsible for any injuries or other
mishaps that may occur while on the premises.

Payment
To confirm your booking, we need full payment, either:

* through direct transfer - Bank details are as follows: please quote your reference number or
name on payments and e-mail sunninghill@wickedfood.co.za proof of payment back to us:
Account: Wickedfood Cooking School Sunninghill, Bank: Standard Bank, Branch: Fourways
Crossing code 00051001, Acc. Number: 023 365 951

Or

* by credit card — please supply credit card number, cvc number (last 3 digits on signature strip),
expiry date and name of person on credit card.

Should we not receive payment or credit card details within 48 hours of your booking, we shall assume you
have changed your mind and your booking will lapse. Please note that you are liable for the full cost of the
class if you cancel within 7 working days of the class or do not show (you may however send a friend in
your place, please advise name change).

We reserve the right to cancel classes should we not receive the minimum number of 8 participants prior to the
class commencing (we will however keep you posted should bookings be slow). In this event you will receive
the option of a full refund immediately, or a credit for another class of your choice. Class content may change
from time to time.

Classes are subject to a minimum of 8 participants, prices and content may change,
and are subject to our general terms and conditions.
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